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B coBpemeHHOM 00pa3oBaTeIbHOM MPOIIECCe
BbICHIEH IIKOJIbI IIUPOKO IIPUMEHSIOTCSI UHTEPAK-
THBHBIC METOJIbI OOYYEHHUSI, BHEIPEHHE KOTOPHIX
SIBIIICTCS OJHUM M3 Ba)KHEHIIMX HalpaBJICHUN
COBEPILECHCTBOBAHMS MOATOTOBKH KB (DUIIPO-
BaHHBIX CIICIMAIMCTOB, B TOM YHCIIe B 00JacTH
¢bapmarmu. B craree npencTaBieHbl pe3ylibTaThl
aHaJIM3a METOAMK IIPOBEACHUS 3aHATUI 110 TeMa-
THYECKUM IUIAaHaM JUCIMIUIMH Kadenpbl yrpas-
JeHus U SKOHOMUKH (apmanun CMOIEHCKOTo
TOCYapCTBEHHOIO MEIUIMHCKOIO YHUBEPCUTE-
Ta, a TAKKe U3yUYeHNe MHEHUH IoTpeduTeneit 00-
pa3oBaresbHOro Iporecca (CTyIeHTOB 5 Kypca
o4HOM (hopMbl OOydeHHs). YCTaHOBJIEHA OCBe-
JIOMJIEHHOCTB 00YYalOIIMXCS O CYITHOCTHU U POJIH
OT/ZIEJIbHBIX MHTEPAKTUBHBIX METOJOB, a TaKKe
UX 3aUHTEPECOBAHHOCTb B NPUMEHEHUU HHHO-
BAaIMOHHBIX ()OpM OOyUCHUS N0 CHEHATBHOCTH
«®Papmanus», ormeueHHass B 93,3% ciryuaes.
IlomquepkHyTa 3HAYUMOCTb IPUMEHEHHUS TaKOU
(bopMBbI 00pa30BaTENHFHOIO MpoIecca B PEICHUN
NpOOJIEMHBIX CUTYallMii B PEalbHOM IMpaKTuye-
cKoit aesitenbHOCTH (1711 86,7% 0oOydarormxcs).

KiroueBblie cjioBa: MHTEPAKTUBHBIC METO-
Ib1, (hapMartus, METUITTHCKUH BY3, O0yJarOIIH-
€csl, IPeroaBaTeb.

B nacrosiiee Bpemsi B CBsI3U C BU3yaJln3ali-
el mpenoaBaHys B METUIIMHCKUX U (hapMarieB-
THYECKHX By3aX BO3PACTACT POJIb BHEAPEHUS U
IIMPOKOTO MPUMEHEHHS UHTEPAKTUBHBIX (popM
oOyueHusi. B coBpeMeHHBIX MeToAMKax o0Opa-

Various interactive teaching methods and
techniques are extensively used in modern
higher schools. Their implementation is con-
sidered to be one of the most significant and
efficient ways to improve quality of pharma-
ceutical professional training. Efficiency of
these interactive techniques applied at the De-
partment of Economics and Management of
Pharmaceutical Business of Smolensk State
Medical University has been comprehensively
investigated and assessed. Obtained results are
presented in the paper, as well as students’ sur-
vey data as consumers of educational services.
Fifth year full-time students were involved
into the study. Students’ awareness on poten-
tials and significance of applied interactive
teaching methods, as well as their interest in
innovative forms to gain professional knowl-
edge comprised 93.3%. Potentials of interac-
tive techniques to teach students to deal with
a diversity of real life practical professional
tasks and problems are particularly empha-
sized in the study (86.7% students).

Keywords: interactive methods, pharmacy,
medical school, students, teacher.

Nowadays, significance of interactive meth-
ods of teaching is more clearly realized by uni-
versity communities due to active demand for
highly qualified medical and pharmaceutical
professionals. Both high professional compe-
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30BaTeIBHOIO Mpolecca Ui MpernojaBarelis
HEIOCTaTOYHO OBITh TOJBKO KOMIIETEHTHBIM B
CBOEH CIEUAIBHOCTH, HO elle HEOOXOIUMBIM
SBJISICTCS. OCBEJOMIIEHHOCTh B OOJIACTH OCHOB-
HBIX METOAMYECKUX WHHOBALMI U yMEHHUE pe-
aln30BaTh MX HA NpakTuke. VHTepakTUBHOE
oOyueHue mnomoraer oOyuarommmcsi 3hdek-
TUBHEE yCBauBaTh y4eOHBIN MaTepHal, GopMu-
poBaTh CBOE MHEHHE, JKU3HEHHBIE U Tpodec-
CHOHAJIbHBIE HAaBBIKHM, YTO B MTOTE NPHBOAUT
K TIOATOTOBKE BBICOKOKBAIM(PHUIIMPOBAHHBIX
cneuuanuctoB. CreneHb 3¢pHeKkTuBHOCTH MpH-
MEHEHHS MHTEPAKTUBHBIX METOJIOB HANPSIMYIO
3aBUCUT OT MOPAJIbHO-3THUECKUX KayecTB Ca-
MOTO MpernojaBarelis, ero KOMMYHHUKATHBHbBIX
cnocoOHoctel. Ilemaror BeICTymaeT «peryins-
TOPOM» JTHAJIOTOBOTO OOy4YEHUsI, B XOZE KOTO-
POTO OCYIIECTBISETCS B3aUMOJICHCTBUE MEXKITY
CTyJCHTaMH U IPEINoJaBaTesieM, a TAKKE MEX-
1y camMmuMu oOyyvarouumucs [1, 3, 6].

B kadyecTBe MarepHaaoB HCIOIH30BAHBI Te-
MaTUYeCKHe IIaHbl 00yJaromuxcs Ha Kadeape
yHOpaBJIeHUs] U 3KOHOMUKH (hapmanuu ¢dapma-
LeBTHYeCKOro (akynasrera CMOJIEHCKOTO To-
CYIapCTBEHHOTO MEJIUIIMHCKOTO YHHUBEPCUTETA
[0 JUCLUIUIMHAM «YIpPaBJIeHHWE U SKOHOMHKA
bapmanuny», «Meaunuackoe U (hapmareBTH-
geckoe ToBapoBeaeHue», «KoHdmukTonorus
B aNTEYHBIX OpTraHM3aLUAX», «DapMaKodIKo-
HOMUKA U (apMaKodMUIEMHOJIOTUSN», a TaKXKe
aHKeTa A oOydarouuxcs, cocrosduias nz 12
BONPOCOB. B aHKeTMPOBAHWUU NPUHSIM Yyda-
CTHE CTYAEHTBHI 5 Kypca (apMareBTHUeCKOro
¢axynbreTa 04HOM Gopmbl 00yuerus (94% o6-
eI YUCTIEHHOCTH Kypca).

WuTepakTHBHBIE METOJBI TIONYYMIH ITUPO-
KO€ pacrpoCTpaHEHUE MPH MOATOTOBKE ClleLna-
JMCTOB B 00nacTu papmanuu. VIHTepakTUBHBIE
¢dopmbl 00y4YeHHsI YCHEUIHO peasu3yloTcs Ha
Kadeape yrnpaBiaeHHUs U S5KOHOMHUKH (apMaruu
CMOJNIEHCKOTO TOCYJapCTBEHHOTO METUITHHCKO-
rO YHUBEpCUTETa. AHKETHPOBAHHE MO3BOJIHIIO
YCTaHOBHTH, YTO TI0O MHEHHUIO BCEX CTYICHTOB
(100% ompoIIeHHBIX) aKTUBHOE B3aMMOJACH-
CTBHE MperojaBaTess ¢ 00yyaroluMuUcs U Mo-
CIIEIHUX YT C JAPYroM SsBIseTcs Haubosee
3¢ peKTUBHBIM B 00pa30BaTeIbHOM IIpolecce
1 93,3% pecrioHeHTaM IOMOTaeT B YCBOEHUU
yueOHOoro Matepuana. Mcmonb3oBaHWe HHTe-
PaKTUBHBIX METOJIOB OOyUYE€HMsI IIPU U3yYEHHUU
OTAEIbHBIX pa3leioB TUCHMIUIMH OTMETHIN
60% OmpOIIECHHBIX.

Jlnist perieHust y4eOHbIX M BOCIIMTATENbHBIX
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tence and skills in innovative teaching tech-
niques are of great importance as well as uni-
versity teachers’ abilities to provide their proper
planning and efficient implementation into
practice. First, interactive techniques can help
students to absorb professional material more
efficiently as well as develop both students’
professional thinking and abilities to solve real
life professional problems. Secondly, they ulti-
mately contribute to efficient training of highly
qualified specialists. Effectiveness of the in-
teractive methods is sure to depend on moral
and ethical features of a teacher him\herself as
well as his\her communicative skills. Universi-
ty teachers act as «regulators» in the dialogue
instruction during which interaction of students
and teachers, as well as in the students’ group
occurs [1, 3, 6].

Curricula and didactic plans developed at
the Department of Management and Econom-
ics in Pharmaceutical Business of the Faculty of
Pharmacy of Smolensk State Medical Univer-
sity have been analyzed. The subjects analyzed
were «Management and Economics of Pharma-
ceutical Businessy, «Medical and Pharmaceuti-
cal Merchandising», «Conflict Management in
Pharmacies» and «Economy and Epidemiology
in Pharmacy». Our questionnaire for students
consisted of 12 questions. The survey involved
5th year full time students of the Faculty of
Pharmacy.

Interactive teaching techniques are wide-
ly used to train highly qualified specialists in
the field of Pharmacy. Interactive methods of
training are being successfully implemented at
the Department of Management and Economics
of Pharmaceutical Business of Smolensk State
Medical University. Students’ survey revealed
that all pharmaceutical students (100% of re-
spondents) realize clearly that active interaction
of teachers and students as well all students in
the group is the most effective method in the
educational process, and 93.3% respondents
were sure that the interaction helped them to
absorption professional material. 60% pharma-
ceutical students confirmed efficient application
of interactive teaching methods in the course of
some subjects mentioned above.
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3aJ1a4 UCHOJb3YIOTCS CIIEYIOIINE NHTEPAKTUB-
HbIEe (OPMBI: KPYIIIBI CTOJ (TUCKYCCHSL), IEJI0-
BbIE UTpBI, case-study (aHaJIu3 KOHKPETHBIX CH-
Tyauuit), paboTa B MaJIbIX TpyIIax, FPynioBoe
o0cyXJIeHre, METO/IMKa «3aiiMHU TO3UITUIO» U
«/epeBo pemenuit», a takxke «Ilonc-popmy-
na». [IpoBeneHne aHKETMPOBaHUS IO3BOJIUIIO
YCTaHOBHUTH OCBEIOMJICHHOCTb OO0YyYaromuxcs
O CYLIECTBYIOUIMX HMHTEPAKTUBHBIX METOAAX.
[Ipu stom 73,3% pecrioHIEHTOB 3HAKOMBI C
JIMCKyCcCUer U niesioBor urpoii, 60% oTtHOCAT
K MHTEpPaKkTUBHBIM MeTojaMm case-study, ere
46,7% — «1epeBO peLIeHU».

[Ipy m3yyeHuUM TEOPUTHUUECKUX WM IPAKTH-
YECKUX aCTeKTOB (apMaleBTHUYECKOrO0 MEHEI-
KMEHTa CTYJICHTaMH 5 Kypca O4HOM OpMBI 00-
Y4YE€HHsI B paMKax TUCLUIUIMHBI «YIpaBiIeHHE
U JKOHOMHKA (papmarum» AUCKYCCUS CTaHO-
BUTCSI HEOTHEMJIEMBIM WHCTPYMEHTOM, MO3BO-
JSIFOINMM 00CY’/1aTh CIIOPHBIE BOIMPOCHI, CBS-
3aHHBIE C METOJMKON YIIPaBJIEHUs B allTEYHBIX
OpraHM3alusIX U, apryMEHTUPOBAHO MPEICTaB-
JIsIs1 CBO€ MHEHHE, yCBanBaTh y4eOHBINH MaTepH-
an [1, 3, 6]. Jluckyccusi Takxe CrocoOCTByeT
Pa3BUTHIO TBOPUYECKOTO MBIIIJICHUS, TO3BOJISIET
CTyJIEHTaM TOAXOAMUTH K PEHICHUIO MPoOiieM ¢
no3uuuu pykosonurensd. [Ipumenenne quckyc-
CHUH, 110 MHEHMIO 66,7% ONpOIIEHHBIX IOMOTa-
€T UM IIpH U3y4eHHH pazzena « Teopus u npak-
TUKa ()apMalleBTUYECKOTO MEHEKMEHTAY.

BaxHbIM MOMEHTOM SIBJISIETCSI BOSHUKHOBE-
HUE MPOTUBOPEYHS, B TAKOM CIIy4ae AUCKYCCHUs
npuoOperaeT xapakrep cropa. [lomous 0Oyua-
IOLMMCSI HAaUTH BBIXOJ U3 CIIOPHOW CHUTyalluu
0e3 BO3HMKHOBEHHS KOH(IUKTOB IOMOTAIOT
3HAHUS U HAaBBIKU, [1OJIyYE€HHbIE NIPU U3YUYEHUU
muctuminHbel «KoHQIUKTOMOrNs B anTeuHbIX
opranuzanusax». Tak ormetunu 80% omnporieH-
Heix. Kpome Toro, ecnu oOcyxknaemas Tema
OKaXkeTcs 0COOCHHO MHTEPECHOH /17151 00yyaro-
LIUXCS, TO IUCKYCCHS BBIXOIUT 32 PaMKH IUIaHa
3aHATHA U NIPEBPALLAETCS B «CBOOOJHO IUIaBa-
OLYIOM.

Jluckyceus, Kak HHTEPAKTUBHBIA MeTOJ| 00-
yU€HHs, pealiu3yeTcs Takke B paMKax AMCIIH-
winHbl «MenuuuHckoe U (apMalieBTUYeCcKoe
TOBAPOBEIEHUEY NIPU NIPOBEACHUU 3aHATUHN 110
TeMaTuke « MapKeTUHIOBBIE UCCIIEI0BAaHUS ME-
JTUIAHCKUX ¥ (apMalieBTUYECKUX TOBAPOBY.
[enecooOpa3HOCTh NMPUMEHEHUSI JTUCKYCCHUU
[IpU U3YyYEHUH UMEHHO 3TOrO paszjeiia AUCLHU-
miuHbl otMeTun 53,3% pecnonnentoB. Ha-
pUMep, MPU U3yYEHUU KOHKYPEHTOCIOCOOHO-
CTH TOBapoOB, JMCKYCCHUS IIO3BOJIIET OLIEHUTh
KOMMEpPUECKHH yCIeX NPEAIpUATUS IPU pean-

To achieve educational objectives, the fol-
lowing interactive methods are used by our
staff: “Round Table (discussion)”, business
games, case-study and work in small groups,
team discussion, as well as «Take a Positiony,
«Decision Tree» and «Pops-Formulay» tech-
niques. Students’ survey has allowed assessing
their awareness on existing interactive methods
to gain professional knowledge and their bene-
fits. At the same time 73.3% respondents stated
that they were familiar with the methods of dis-
cussion and business games, 60% respondents
attributed case-study to efficient interactive
methods, another 46.7% -consider that «Deci-
sion tree» also an efficient technique to study
the subjects.

Debates is a really efficient teaching method
when 5th year full-time students master theo-
retical and practical aspects of management and
economy of pharmaceutical business. Debates
significantly contribute to the development of
students’ communicative skills, as well as their
professional and interpersonal skills required
to manage pharmacies in general, and in con-
flict management in particular. Competences in
leaning and presentation of one’s own opinion
are also efficiently developed and improved [1,
3, 6]. Our study disclosed that 66.7% respon-
dents considered that rational and efficient ap-
plication of debates helps them to gain basic
theoretical and practical aspects of pharmaceu-
tical management.»

Cases including conflict situations and ne-
cessity of their management contribute to
conversion of debates into disputes. Working
knowledge and skills obtained in the course
«Conflict Management in Pharmaceutical
Companies” develops competences to manage
various conflict situations at work. This fact
was stated by 80% respondents. Moreover, if a
discussed topic will be of particular interest to
students, the discussion goes beyond the class
time and becomes a «free floating» and “take
home message”.

Debates, as an interactive teaching method
are also implemented in the course «Medical
and Pharmaceutical Merchandising». They are
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3allMU alTeKOM MO3UIUU KOHKPETHOTO TOBapa.
[Ipu monBeneHUHU UTOTOB 3aHATHUS MPENOABaA-
TEeJb AaHAIU3UPYET U OLIEHUBAET MPOBEICHHYIO
JUCKYCCHIO, TIOAYEPKHBasi BaKHOCTh Pa3HOO-
Opa3HbIX MO3ULUNA U MOAXO/0B, MPEICTABICH-
HBIX cTyneHTaMu. ClenyeT OTMETUTh 0COOEH-
HO aKTUBHBIX YYaCTHUKOB JUCKYCCHH, KTO BHEC
OTIpe/ICTICHHBI BKJIAJ B PEIICHUE MPOOIEMBI.
[IpenopaBarens cuuTaET MPOBEIEHHOE 3aHATHE
YCHELIHbIM, €CIM OHO IPUBENIO 00yYaroIUXCs
K (popMyIupOBKE KOHCTPYKTHBHBIX BHIBOJIOB.
I'paMOTHO apryMeHTHUpPOBaTh CBOIO IO3H-
LU0 TIpU BCTYIUIEHUH B aAuckyccuto 33,3%
ONPOIIEHHBIX MO3BOJISIET MCIOJIb30BAHUE MeE-
toquku «llomc-popmyrna», KoTopas MpencTaB-
JsieT co00M KpaTKoe BBICTYIJIEHUE, COCTOSIILIEE
W3 YETHIPEX OCHOBHBIX JJIEMEHTOB: TO3HUIUS
(IT), o6ocuoBanwme (O), mpumep (I1), cnencrBue
(C). BeiOpanHas CTyI€HTOM TO3UIIHS OTPAXKAET
ero Touky 3penus. Hampumep, BIOOp MeTona
U CIOCOOOB MOTHBAIIMU TMEPCOHATA B 3aBHCH-
MOCTH OT HTANOB KU3HEHHOTO LUKJIA allTEYHON
opranuzanuu. Jlanee oOydaroniuecs nmoaoupa-
0T JOBOIBI B TIOJACPIKKY TIO3UITUH, TEM CAMBIM
o0ocHoBbIBas ee. Tak pa3HBIM CTagusiM paz-
BUTHUSl aliT€YHOW OpraHM3ally MPUCYLIH pa3-
JIMYHBIE BHUJIBI CTUMYIHPOBAHHS PabOTHI Tep-
COHala (MarepuajibHOE U HEMaTepHAIbHOE),
a TaK)Ke pa3lMyHas CTENEeHb 3aUHTEPECOBAH-
HOCTH MeHelkepa (PyKOBOAMUTENS) B JaHHOU
npakTuke. Ha cienyromiem 3Tane Ha KOHKPETHO
MIPEJICTABICHHBIX (paKTaX CTYAEHTHl IPaMOTHO
WTIOCTpUpyIoT 1oBoA. [lo pesynsraram apry-
MEHTHUPOBAHUS MMO3UIIUU 00YUAIOITHECs TPUXO-
JST K KOHCTPYKTUBHBIM BBIBOJIAM, MUMEIOIIUM
[I03HABATEJIbHOE U MIPAKTHUECKOE 3HAUYCHHE.
JUia pemieHusi KOMIUIEKCHBIX 3aJad, pa3BU-
THUSI TBOPYECKHUX CIIOCOOHOCTEH, (hOpMUpOBaHNS
OIpeIeTIeHHBIX 3HAaHUH 1 YMEHHUI UCTIONIb3YeTCs
oOyuaroImas 1eioBasi irpa, KOTopasi 1aeT BO3MOXK-
HOCTh CTy/IEHTaM TIOHSTh PA3JIHMYHbIC TTO3UIIUU B
petieHun mpoodsaem. JlenoBbie Urpbl MPUMEHSIOT-
Csl ISl IMUTAIMOHHOTO MOJICJIMPOBAHUS peaib-
HBIX CUTyaIui B IPAKTUIECKON (hapmaiinu, 3a1a-
Basi TIPEIMETHBIN KOHTEKCT MPOECCHOHATLHON
JeATeNIbHOCTH CreluanicTa B oonactu (apma-
un B yueOHoM mporiecce [1, 2, 3, 8]. CymHocts
Y 3HaYEHUE JIETIOBOU UTPHI, KAK HHTEPAKTHBHOTO
Merona oOydeHusi, moHuMaroT 50% ormporieH-
HbIX. [IpriMeHeHre AeIOBhIX UIP Pa3HOOOPA3HO.
Hanpumep, Ui TMarHOCTUKKA MEXIIMYHOCTHBIX
Y MEXKTPYIIOBBIX OTHOIICHUM Cpelu CTYIEHTOB
MOXXHO HCTIONIB30BaTh COIIMOMETPUUECKYIO TEX-
HUKY, paspaboranHyio J[x. MopeHno. [lenoBas
urpa «Kimmmar B rpymme 3aKkirodaeTcs B Ipruoo-
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of particular efficiency when students study
«Marketing Research in Medical and Pharma-
ceutical Business.» Benefits of debates when
students study the aspects were confirmed by
53.3% respondents. For example, in the study
of competitiveness of products, it is debates
that help to evaluate commercial success of a
pharmaceutical enterprise in promotion of new
pharmaceutical goods. When training results
are summed up, teacher should analyze and
evaluates the course of the debates, focusing an
opportunity of various approaches and options.
Training is considered to be efficient if any con-
structive and rational solutions are formulated.

Our study revealed that 33.3% respondents
considered that it was «Pops-Formula tech-
nique» that helped them to argue efficiently
when they started any debates. The technique
consists of four main elements: argumentation
(A), case (C), and effect (E). Students’ points of
view reflect their position, for example, choice
of methods and ways to motivate the staff de-
pending on the stages of the life cycle of the
pharmacy organization. Then students present
their arguments to speak in favor of their posi-
tion justifying it. Since different stages of the
development of a pharmaceutical organization
has various types of incentives staff (tangible
and intangible), as well as varying degrees of
interest in the manager (head) in this practice.
The next step on specific facts can be presented
by the students competently illustrate the ar-
gument. As a result of the position of arguing
students come to constructive conclusions of
cognitive and practical importance.

In order to solve complex problems, develop
creativeness, form specific working knowledge
and skills, the training can involve games, which
enable students to assess and accept different
positions and options in solution professional
problems. Business games are used to simulate
real situations in the practice of pharmacy, ask-
ing substantive context of professional activity
in the field of pharmacy in the learning process
[1, 2, 3, 8]. Nature and value of business game
as an interactive method of teaching, is properly
assessed by 50% respondents. Business games
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PCTCHUM TIPAKTUYCCKOIO OIIbITa B O6HaCTI/I n3y-
YEeHUSI COIMATBHO-TICUXOJIOTUYECKOTO KITMMAara
cpenu Oymylux CHEIUaCTOB B obmactu ap-
Marn. [IpoBeneHre nanHON Urpbl OCOOSHHO aK-
TyaJIbHO, TaK Kak INCcHUXoJoruieckas armocgdepa
BHYTPH KOJIJIEKTHUBA HETIOCPEICTBEHHO BIUSIET HA
KauecTBO 00Pa30BaATENBLHOTO MPOIIECCa, BOCIPHSI-
THe Matepuana. [IpoBeaeHre TaHHOTO COLMOME-
TPUYIECKOTO HM3MEPEHHS IO3BOJISIET OMPEICIUTh
OTHOLIECHHE CTYACHTOB B TPYIIE K BO3MOXHOMN
COBMECTHOM AEATEIbHOCTH, JIPYT K JIPYTY, B TOM
yucie BBIIBUTH HedopmanmbHOro nuzaepa. Jle-
noBast urpa «Knumar B rpymme» crnocoOCTByeT
YCBOCHHUIO M 3aKPEIUICHUIO MaTepHaia: oCTpo-
€HHUIO COIIMOMETPHYECKOW MAaTpHIIbI, COCTABIIC-
HUIO COIMOTPaMMBI U PacyeTy COLMOMETpHYEC-
CKHUX MHICKCOB.

OBiaieTh KOMIUIEKCOM 3HAHMH O pa3HOO-
Opa3HbIX CBOMCTBAaX MEAMIIMHCKUX M (apma-
[[EBTUYECKUX TOBAPOB M OOJIACTU UX TpHUMeE-
HEHHSI; O JOCTHXKEHUSX (papMaleBTHUeCKOn
U MEIUIMHCKOW MPOMBIIUIEHHOCTH; 00 0Co-
OCHHOCTSIX (OPMHUPOBAHUS CIpOca Ha Me-
JTUIIMHCKHE U (apMalleBTUYECKHE TOBAPHI, O
MEPCIIEKTUBHBIX TEHACHUHUAX pa3BUTUSA (ap-
MAaIleBTUYECKOTO PBIHKA; O KOHKYPEHIMH U
MeTOZlaX KOHKYPEHTHOH OOpbOBI CTyIeHTaM
oMoracT MpoBCACHUC ACJIOBBIX UI'D B paMKax
MEIHUIIMHCKOTO U (papMaIieBTHUECKOTO TOBAPO-
BefieHus. Tak, Hampumep, nenoBas urpa «Ac-
COPTHUMEHTHAas TIOJIUTHUKA alTeYHON OpraHu-
3alMU» TO3BOJISIET OOYYAIOIIMMCS 3aKPENUTh
3HAHUSA, TOTYYCHHbIE HA MPAKTUYECKUX 3aHS-
TUSIX, TIOCBSIIEHHBIX aHAIU3y acCOPTHMEHTa
MCOUIIMHCKUX U @apMaHeBTI/I‘-ICCKI/IX TOBApOB.
[Ipu npoBeaeHUN WUrpbl CTYAEHTHI ACIATCS Ha
ABC KOMaH/IbI, KaXXJasd N3 KOTOPBIX CaMOCTOA-
TeIbHO coOupaeTr mHpopmarmioo 06 accoprTu-
MEHTE JICKapCTBEHHBIX IpENnaparoB OIpee-
JeHHBIX (hapMaKOTepaneBTHUECKUX TPYII B
ABYX aIllITCHHBIX OpraHu3aluiax, pPCKOMCHIO-
BAaHHBIX MPCIIOAABATCIICM. YneHsbl KOMaH/IbI
PACCUUTHIBAIOT OCHOBHBIC TOKA3aTEIHM accop-
TUMEHTA, Pe3yJIbTaTbl HAIVIAIHO JEMOHCTPUPY-
I0TCS B BUJIE MTPE3EHTAIUH WIEHAM JIPYroil Ko-
Maubl. [lonydyeHHble JaHHbIE aHATU3UPYIOTCS,
B pe3yibTaTe 4ero KaKias rpymmna mnpeaiara-
€T METOJUKY COBEpIICHCTBOBAHUS aCCOPTH-
MCHTa IJid NOBBIICHUA €TI0 PAllMOHAJIBHOCTH.
[Ipu nmpoBeneHun NEeTOBBIX UTP GOPMUPYIOTCS
YMEHHUSI U HaBBIKH, CBA3aHHbBIE C YETKOW Opra-
Hu3anuen paboThl B COOTBETCTBUU C ILIAHOM,
pacnpezeneHueM O0s3aHHOCTEH BHYTPU KOJ-
JICKTUBA, Pa3BUBACTCS KYyJIbTypa MPUHSATHUS pe-
ICHUH B ONPCACIICHHBIX CUTYyallUsX.

can be applied in a diversity of situations. For
example, for diagnosis of interpersonal and in-
ternal group relations among students can use
a sociometric technique developed by J. More-
no. Business game «Climate Group» helps to
acquire practical experience to form positive
social and psychological environment in phar-
maceutical organizations. Implementation of
this game is of particular importance as the
psychological atmosphere within the team di-
rectly affects quality of the educational pro-
cess and perception of professional material.
This sociometric measurement helps to assess
students’ attitude to joint activities including
identification of the informal leader. Business
game «Group Climate» promotes efficient ab-
sorption of professional knowledge: construc-
tion of sociometric matrix and composition of
sociogram, calculation of sociometric indexes.
Case-studies and business games in the
course of medical and pharmaceutical merchan-
dising can be beneficially used to give students
comprehensive knowledge of properties of
various medical and pharmaceutical products
and their proper applications; achievements
of pharmaceutical and medical industry; study
peculiarities of formation of demand for medi-
cal and pharmaceutical products, on the bene-
ficial trends in development of pharmaceutical
market; business competition and competitive
practices. For example, such business game as
«Assortment policy at a pharmaceutical orga-
nization» allows students consolidating their
knowledge of analysis of the range of medical
and pharmaceutical products. Playing the game,
students are divided into two teams; each team
independently collects information about the
range of drugs of certain pharmaceutical groups
in two pharmaceutical organizations recom-
mended by the teacher. Team members expect
key indicators range; the results are displayed
graphically in the form of a presentation to
members of the other team. The data obtained
are analyzed; each group offering a method to
improve the range of pharmaceutical products.
Business games can develop students’ compe-
tences associated with efficient organization of
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[lo mHeHWIO OONBIIEH YaCTH OMPOIIEH-
HbIX (56,7%) mpUMeHEeHHEe AEIOBOW WIPHI Kak
WHTEPAKTHBHOTO METONa SIBJSICTCS HamOoiee
L[eJIeCO00pa3HbIM 110  CIIEAYIOIIMM pasJienaM
TUCTIUTUTAH Kadeapsl: « Teopus u mpakTrka dap-
MAIleBTHYECKOTO MEHEDKMEHTaY, « YIpaBJIeHUE
KOH(DIMKTaMU B anTeyHOW opraHuzanumy. [lpu
M3y4YE€HHUU OCHOB TOBAPOBEJICHUS, TOBAPOBEIUE-
CKOT'O aHAJIN3a U MAPKETHUHTOBBIX UCCIIEI0OBAaHUI
MEIUIIMHCKUX U (DapMarieBTUYECKUX TOBAPOB
JIeJIoBast Urpa Jijlsl HAWTy4dIlero yCBOSHHsI MaTe-
puaina nomorna 61 36,7% OMPOIICHHBIX.

O¢ddexkTuBHBIM METOIOM MpenoiaBaHus B
00NacTH W3y4eHHUs IUCUUIUIMHBI «Dapmakod-
KOHOMHUKA ¥ (DapMaKoIMTUIEMHUOTIOTHS» CITYKHUT
case-study (aHayiM3 KOHKPETHBIX CHUTYaIlHii).
CuTyallMOHHBIA aHAIHM3 WITIOCTPUPYET THUITHY-
HbI€ CUTyallud B OpraHu3anuu (apmaneBTuye-
CKOH JIesITeNbHOCTH, Pa3BUBAET aHATUTUYECKOE
MBIIIEHUE, TIPOBOIUPYsT OOYHAOLTUXCS K JIHC-
kyccuu. [IpoBoas GpapMakOIKOHOMUYECKUE HC-
CJICZIOBAHMS, MIPEICTABISISI ceOs B POJIA CIICIIH-
anucTa B JITAHHOM 00JacTu, CTYJIEHTHI Y4arcs
MIPUMEHSITh METObI (HhapMaKOIKOHOMUYECKOTO
aHalinu3a, ONpeAessITh CTOUMOCTh KOHKPETHOTO
3a0oseBaHus, BIOMpaTh HaUMEHEe 3aTpaTHBIN
JUISL TEPAIIAU METO/I.

3aKpenuTh MOMyYEHHBIM Marepuan Mo uzy-
YEHUI0O OCOOCHHOCTEH PEeIenTypHOTro OTITyCKa
JICKapCTBEHHBIX MPETapaToB U3 alTEUHBIX Opra-
HU3aIMI IOMOTAIOT case-3aJIaHusl, IPOBOIUMbIE
B paMKax yIpaBJICHUS U SKOHOMUKHU (apMalyu.
B nanHOM ciydae CTyIEHTHI JOMKHBI YMETh
OCYIIECTBIATH (hapMaIeBTUIECKYIO IKCIIEPTU3Y
perenTypHoro OliaHKa, OICHWBATh HApPYIICHHS
MPaBWJI OTITyCKa JIEKAPCTBEHHBIX IPETapaTroB
(JIIT) u3 anrtek, cootHocuts JIII ¢ onpenenen-
HBIMU TpPYyNIIaMU y4deTa U BbIOMPATh MOPSI0K
JIEUCTBUI COTIIACHO MPEACTaBICHHOM CUTYaIIUH.

Case-study, TpoBOIUMBIN Ha 3aHATUAX IO
MEAUIIMHCKOMY H (hapMalleBTUYeCKOMY TOBa-
POBEACHUIO TMMOMOTAET CTYACHTaM MPABUIHHO
OCYIICCTBIIATh IPUEMKY MEIUIIUHCKUX U (ap-
MaIleBTUUECKUX TOBApOB, HACHTHU(PHUIIMPOBAB
UX TI0 ONPeACTIEHHON aCCOPTUMEHTHOM rpymie
Y BUJLY, OLICHUTh Ka4€CTBEHHBIE U KOJIMUYECTBEH-
HBIE XapaKTEePUCTUKU TOBAPOB B COOTBETCTBUU
C HOPMAaTHBHO-TEXHUYECKON JOKYMEHTALIUEH,
MPaBUILHO OPraHU30BaTh COXPAHHOCTH TOBA-
POB Ha BCEM ITyTH TOBAPOJIBHIKECHHUS.

Xopotuit Case He TOJIBKO I0CTOBEPHO OMKCHI-
BA€T COOBITHS, HO U TIPEJICTABIISICT COOO0M €AMHBII
UH(OPMALIMOHHBIN  KOMIUIEKC, TO3BOJISIOMINI
TIOHSTh CUTYAIIMIO U 3aKPENUTh MPHOOPETECHHBIS
TEOpETHYECKHE 3HAHWs, JaBas OOyYarOIIIMCs
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working activities, delegation of responsibili-
ties within the team; they also develop students’
responsibility and decision-making skills.

According to the majority of respondents
(56.7%) business games as an interactive teach-
ing method is really efficient to cope with the
following disciplines: «Theory and Practice
of Pharmaceutical Management» and «Con-
flict Management in Pharmaceutical Organi-
zations». 36.7% respondents find the method
efficient when learning the basics of merchan-
dising, market research and analysis of medical
and pharmaceutical products.

Case-study has been proved to be an effec-
tive method to master basics of pharmacoepi-
demiology and pharmaco-economics. Situa-
tional analysis illustrates common situations
in organization of pharmaceutical activities,
develops students’ analytical thinking and mo-
tivates them to debate. When students plan
pharmacoeconomic studies, conduct himself/
herself-presentation as a good specialist in
pharmaceutical area, they learn to use various
methods of pharmacoeconomic analysis, calcu-
late costs of a particular disease, and choose the
least expensive method of patients’ treatment.
Case-study helps them to understand better
characteristics of prescription drugs dispensed
by pharmaceutical organizations. Students
demonstrate their abilities to validate pharma-
ceutical prescriptions and identify infringement
in dispensing drugs as well as attribute drugs to
certain drug groups and act in various profes-
sional situations.

Case-study method used to master medical
and pharmaceutical merchandising helps stu-
dents to carry out the acceptance of medical
and pharmaceutical products in a proper way, to
attribute them to certain groups of product, as-
sess qualitative and quantitative characteristics
of the products in accordance with the norma-
tive and technical documentation, and provide
logistical safety of the products.

Properly designed case can clearly describe
professional situations being a united informa-
tion system that allows understanding the sit-
uation and consolidating acquired theoretical
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BO3MOJKHOCTE 0€3 OOS3HHM BBICKA3BLIBATH JAXKE
OLIMOOYHYIO TOUKY 3peHus [5, 7]. D10 CiykuT
XOpOUIEH MOATOTOBKOM CTYACHTA K pealbHOU pa-
6ote B anrTeke Mo MHEHUIO 46,7% pecroHIEHTOB.
He menee akTyanbHOI SIBISIETCS METOIMKA
«3aliMH TIO3UIIMIO», KOTOpasi TaKXKe MPUMEHSsI-
eTcsi Ha Kadeape YNpaBlI€HUS U HKOHOMHKHU
¢dapmanuu CMOIIGHCKOTO MEIUIIMHCKOTO YHHU-
BEPCUTETA B paMKaX M3Y4YaeMbIX TUCLHUILIUH.
Tak 0cOOEHHO HWHTEPECHBIM OKazajcs [l
CTY/ICHTOB BOIIPOC IO YXXECTOYEHHUIO OTIyCKa
KOMOMHHPOBAHHBIX KOACHMHCOJEPKAIUX 00e-
300MBAIONUX TIPEenapaToB (C HEAABHETO Bpe-
MEHHU MpenapaThl MOJIEKAT MPEAMETHO-KOJIN-
YECTBEHHOMY YUE€TYy M OTITyCKaloTCs Ha OJaHke
dhopmbl Ne 148-1/y-88). OOCy)aeHne BBISBUIO
JIB€ JIMAMETPAJIbHO MPOTHUBOMOJIOKHBIE MO3HU-
1IUU, TIPU TOM OOJIBITMHCTBO MPUBOIUIIO apTy-
MEHTBI TPOTUB BBEJCHUS TaHHBIX HOPM.
Bcerna pacxoxumu OKa3bIBalOTCS MHEHHS
CTY/ICHTOB I10 TTIOBOJTy BBIOOpa BapraHTa periie-
HUSL CMOJICIMPOBAHHON KOH(IMKTHON cUTya-
IIMA BHYTPHU KOJIJICKTHBA (hapMalreBTUIeCKON
opranuzanui. CTOUT OTMETHTh, YTO JHO0O0I
YYaCTHUK MOXKET CBOOOJHO IMOMEHSITh IO3U-
U0 TIOJ] BIUSIHUEM YOCIUTEIbHBIX apryMeH-
TOB MPOTHUBOIOJIOXKHOW CTOPOHBI.
Hcnons3zoBanue Meromuku «J/lepeso pere-
HUI» TO3BOJISIET OBJIAJCTh HABBIKAMH BBIOOpA
ONTUMAJILHOTO BapHaHTa pEIICHUS WM Jei-
CTBHSI B KOHKpPETHOH cutyauuu. OO HCIoIb30-
BAaHUHU JTAHHOW METONUKH B 00pa30BaTEIHHOM
npoiiecce ocBenomiieHsl 83,3% OnpoIIEHHBIX.
[TocTpoenue «/lepeBa pemenuin» qaeT BOZMOXK-
HOCTh OOYYarOIIMMCSI OLIEHUTH MPEUMYIIIECTBA U
HEIOCTATKU Pa3IMYHbIX BAPUAHTOB C MPAKTUYE-
CKOM TOYKH 3peHus. Hanpumep, Ha 3aHATUAX 110
YIPaBICHUIO U SKOHOMHUKE (papmaIriu B paMKax
n3yueHust (apMarieBTHYeCKOT0 MEHEIKMEHTa
«/lepeBo peleHuin oMoraeT KaxaomMy U3 CTy-
JICHTOB ONPECIIUTh TOT CTHJIb YIIPABIICHUS, KO-
TOPOMY OH OBbI XOTEJI COOTBETCTBOBATH KaK PYKO-
BOJIUTETL B PaMKax CBOEH MpodecCHOHATHLHON
JESITEIbHOCTH, a TAKKE OLIEHUTh PE3YJIBTAThI Ka-
JPOBOM MOJMTUKH, CBSI3aHHOM C peopraHu3aly-
eil, CONpsHKEHHOM C COKpAIllEHUEM IEPCOHAA,
MIPOBOJMMOI B YCIIOBUSAX KpU3HKCA.
AHKETHUPOBAaHHUE TIO3BOJIMJIO ONPENETUTh
MHEHHUE 00yJarOIIUXCsSI 110 OIEHKE UTOTOB TIPH-
MEHEHUS! UHTEPAKTUBHBIX METOIOB B 00pa3o-
BaTEJIbHOM IPOLIECCE MPHU MOATOTOBKE CIELHU-
aJUCTOB B 00JacTU (papManuu. YCTaHOBJICHO,
4yTO mnojasistoniee OonpmuHCTBO (76,7% pe-
CIIOHJICHTOB) B KA4eCTBE BapHAHTOB OIICHKHU
CUMTAIOT HAOOJIee ONTUMAJILHBIM COBMECTHOE
petieHre o0y4yarouuxcs 1 npenojaBaress.

knowledge, motivating students to speak with-
out fear, even an erroneous point of view [5, 7].
It can be beneficially used to prepare students
for the real work in a pharmacy according to
46.7% of respondents.

“Take the position» technique is also used at
the Department of Management and Econom-
ics of Pharmacy of Smolensk Medical Univer-
sity. Information connected with strict regula-
tions concerning combined codeine painkillers
(drugs recently to be subject-quantifiable and
released on form Ne 148-1 / y-88) was of partic-
ular interest to study. Discussion of the problem
revealed two diametrically opposite positions,
majority of the students arguing against newly
implemented requirements.

Students’ points of view usually turn out
to differ on the choice of options to manage
a conflict within the team of a pharmaceutical
company. It should be noted that any member is
free to change the position under the influence
of convincing arguments of the other side.

Such teaching method as «Decision Tree»
allows mastering the skills to choose optimal
variant of the decision or action in a particular
situation. Benefits of the methods are positively
assessed by 83.3% respondents. Construction
of this «Decision Tree» gives students a good
opportunity to assess advantages and disadvan-
tages of various options from a practical point
of view. For example, in the course of “Man-
agement and Economics of Pharmaceutical
Business” «Decision Tree» helps students to
assess their own style of management and re-
sults of personnel policy related to company’s
reorganization, involving staff reduction in cri-
sis periods.

Our survey has provided an opportunity to
identify students’ opinion concerning potentials
and efficiency pf various interactive teaching
methods to train highly qualified specialists in
the field of pharmacy. The vast majority of re-
spondents (76.7) have been determined to real-
ize efficiency and benefits of active interaction
of students and teachers in the course of train-
ing.
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BrIBOABI

Taxum 00pa3zom, aHAITN3 METOIUK TIPOBEICHUS
3aHATUN N0 TEMAaTW4ECKUM IUIAaHaM JUCLUIUIMH
kaepsl yrpaBieHus] ¥ SKOHOMHKHU (hapMariu
CMOIIEHCKOIO TOCyAapCTBEHHOIO MEIUIIMHCKOTO
YHUBEPCHUTETA, a TAKKE U3yUYCHUE MHEHHUH T0Tpe-
Ourernelt 00pa30BATEIHLHOTO MPOIECCca MO3BOIIIIN
BBIABUTH CYILECTBEHHYIO DPOJIb MHTEPAKTHBHBIX
METOZIOB KaK B YCBOCHMU TEOPETHYECKOIO Mare-
puasna, Tak ¥ B pelieHUH POOIeMHBIX CUTYaIUi
B PEAIbHON IPAKTMYECKOU AeATeIbHOCTU. Kpo-
M€ TOro, IPUMEHEHHE MHTEPAKTUBHBIX METOIOB
00s13bIBaCT TperozaBareniedl pa3padarbiBaTh WH-
JVBHyAJIbHBIE ITOXO/IbI K K&KIOMY CTYIIEHTY, Ca-
MOCOBEPILEHCTBOBATHCS, OBJIAJECBAaTh HABBIKAMU
WCIIONIb30BAHUST MHHOBALMOHHBIX TEXHOJIOTMH B
00pa30BaTeIbLHOM IPOLIECCE.

bubaunorpadguyecknii cnucok

1. VHTepakTHBHBIN MeToJ] OOyueHHs] B MEAU-
LIMHCKOM BY3€ Ha IIPUMEpE POJIEBOU UIPHI
/ A.W. Aptioxuna, E.b. MapsimoBa, 0.A.
MaxenoHOBa 1 1p. // Ycriexu COBpEeMEHHOTO
ectecTtBo3HaHus. — 2014. —Ne 4 . — C. 122-
126.

2. T'ymun 10.B. UaTepakTuBHBIE METOABI 00-
yueHusl B Bblcuiei 1kose // Ilcuxonoruye-
CKHl XypHaJ MeXIyHapOoIHOIO yHHUBEP-
cUTETa TMPHUPOJBI, OOLIECTBA U YEIIOBEKa
«dyOnayn. —2012. — Ne2. — C. 1-18.

3. Hcnonp3oBaHHE HHHOBAIIMOHHBIX TEXHOJIO-
T W 2JIEMEHTOB HAay4YHBIX HCCIECIOBAHUN
B y4eOHOM IpOLECCe MEAMLMHCKOIO By3a
/ B.b. Manapukos, A.N Kparomkus., A.H.
Ilepenenkun u ap. // U3sectus Bonrorpan-
CKOIO TOCYJapCTBEHHOIO TEXHUYECKOIO
yausepcutera. — 2011. — T.10, Ne 8. — C.
80-82.

4. Vlcnonb30BaHWE MHHOBALIMOHHBIX TEXHOJIO-
T'Mi NpernojaBaHusl B MEIUIMHCKOM By3e /
B.b. Mannpukos, A.M. Kparomkun, E.1O.
EdumoBa u gap. // Marepuanasl peruos.
MEXBY3. Y4.-METOJl. KOH(. C MEXTyHap. Y.
18 mapra 2010 r. Kpacnomap / MexayHa-
POIHBIN KypHaJl HIKCIIEPUMEHTAIbHOIO 00-
pazoBanus. — 2010. — Ne4 (TIpunoxxenue 1).
— C. 140-142.

5. MacankoB N.K., Cemuna M.B. Crparerus
Kelic-CTalii: METOJO0JIOTUSl HCCIIEJOBAHUS
U NpeNnoAaBaHus: YYEOHUK AJis By30B. M.:
Axanemudeckuil mpoekt; Anbma Marep,
2011. 443 c.

6. Ilandunmosa A.Il. VMHHOBarmoHHBIC Teaa-

98

Conclusions

Assessment of various teaching techniques
used to study basics of management and eco-
nomics of pharmaceutical business taught at
Smolensk State Medical University, as well
as exploring opinions of consumers of the ed-
ucation services has revealed an essential role
of interactive teaching methods to study both
theory and practical pharmaceutical aspects as
well as to develop skills in solution of real life
professional problems. Furthermore, the use of
the interactive techniques stimulates teachers to
have individual approach to every student, cul-
tivates teachers’ self-perfection and their skills
to use innovative in educational process.
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